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DO YOU HAVE ANY QUESTIONS ABOUT pushTAN? YOU CAN ALSO CONTACT US AT:

Central service call number: You can contact us under 0221 227-7000 Direkt-Beratung Online banking support for private customers
Mon-Fri from 8:30-19:00 and Sat from 09:00-14:00. Video and text chat: www.ksk-koeln.de/online-beratung Telephone: 0221 227-4200
Available: Mon-Fri from 8:30-19:00 and Sat from 09:00-14:00 Available: Mon-Sun 00:00-24:00

Further information and FAQs about pushTAN is available at:
www.ksk-koeln.de/pushtan
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